
Does the
driver
have a

cell phone?

A tow truck is called
by ARI and the
vehicle is taken
to the nearest
service station
to be repaired

State Vehicle
Breaks Down

Driver calls 1-800-CAR -CARE for
ARI roadside assistance (The

number is with the keys)

Drivers leaves the broken
down vehicle to get to a

telephone to call ARI. The
number is with the keys

Does the
State

employee want
another car
imediately to

continue to the
destination?

No

Drivers continues
to the original

destination

Yes

Can the
driver wait

for the vehicle
to be

repaired?

Driver waits at the
service station until

the vehicle is repaired

Driver picks up the
vehicle at the
service station

No

Yes

Arrangements are
made for the driver
to stay overnight in

a hotel while the
vehicle is being

repaired

Will the repairs require
the vehicle to stay at the service

station overnight?

Yes

No

Driver goes to the original destination or returns
to the home office location with the vehicle

Yes

Procedure For Drivers Of Broken Down State Vehicles

Options are considered
by ARI to get the employee

a private vehicle rental
(through the ARI Enterprise
Contract ) or another state
vehicle arranged through
DFO's Operations Staff if

it is during regular
business hours

Options for getting
the driver home or
back to the office

are evaluated (see
the options below)

No

Options for the driver to get home or back to the office: Enterprise Rent-A-Car (arranged through ARI), riding home with the
tow truck driver (If allowed), sending the Operations Service Workers (if in Salt Lake, Davis, Utah, or Weber County) to pick

up the stranded driver, UTA, personal contacts, a taxi, and employees in the office where the state employee came from
 


